Assignment 2: Heuristic evaluation

By

Hani Jabbour. #2661364

In this assignment we will tackle the malfunctions in a chosen website. The method used would be a heuristic evaluation; the website to evaluate is www.naharnet.com, a Lebanese website used for news updates, for various social events information, and specially for free and/or paid sms messaging as well as ring tones downloads.

Malfunctions found (prioritized – malfunctions number 1 and 9 are discussed):

The prioritization of the malfunctions was done upon their subjective impact and their frequency of occurrence to a regular user of the website.
1. Flashing advertisement banner in the top middle of the main frame. 

How is the malfunction manifesting?
This malfunction is detected by the user when he first logs in to www.naharnet.com’s main page. 

At which stage of the interaction?
It occurs at the basic level, when the user is simply scanning through the page. No actual interaction yet with the system. 

At which level of the user interface?

The malfunction is occurring at the interaction element level since the banner is a clickable ad. The physical element level can also be considered to be the right level. 

Why is it occurring? 

The malfunction is occurring because flashing banners are irritating and can cause seizures and damage to the eyes; especially if they are attractive enough for users to stare at them and try to discover the message they convey. 

Cure: The cure is very simple, it is to avoid using a flashing banner, especially not a white/red flashing banner. Use static, or slowly fading, animated banner from a state (image) to another.
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Beirut, 18 February 2005
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2. Distracting animated icons dispersed all over the main page, as well as a scrolling marquee in the middle. The user is not able to focus easily on the information he’s reading. 
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3. Very poor response time in case you click on the “more” to check the rest of a story, or if you click on “live support” in the middle lower section of the main page.

(no need for a print screen)

4. After going into the details of a story (“more”), it is very difficult to find your way back to the main page. The “home” link that refers to it is in a very small size in the upper right corner of the page. 
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Jumblat Pleads with Assad: 'Unchain us, Leave us. You Made us Hate Syria'
Rafik Hariri's assassination has brought about an inescapable showdown
between President Assad's regime and a broad-based Lebanese opposition
front sworn to unchain Lebanon from Syria's bondage

"It over and oL, The relationship between Syria and Lebanon cannot
continue in this manner. There must be a change, for Syria's sake before
Lebanon's sake," said Druze leader Walid Jumbiat, the spearhead of an
opposition campaign sworn to terminate the current master-slave status.

In a late night interview aired by Hariri's Future-TV network, Jumblat said the
assassination had slammed the door shut for any possible dialogue with either
Sytia o President Lahoud's regime, "which is a terrorist arm for Syria's secret service.”

"Please, please, please go away. Please leave us alone, unchain us," Jumblat pleaded with
Assad, wondering "why did you make us hate you, why did you make the Lebanese hate Syria
Why?"

Jurnblat said Interior Minister Suleiman Franjieh and Justice Minister Adnan Addour of Prermier
Kararni's government were "nothing more at best than servants of Rustom Ghazaleh," the
brigadier general who heads Syria's military intelligence apparatus in Lebanon

"We will one day bring brooms and sweep this dirt, this avthority of lackeys, to roast in hell. They
will certainly be thrown to hel by the people of Lebanon soon," said Jumblat, the closest political
ally and friend of ex-Premier Hariri before his assassination in a massive bomb blast in Beirt on
Monday.

Jurnblat said the opposition would stick to unarmed democratic means to break Syria's grip
"We have no weapons and we do not wart any weapons, athough whenever we object,
politically mind you, they reply by assassinating us. Finish. The language of dialogue is over and
out"

He also ruled ot a dialogue with the Lahoud regime, saying "how can we ertter into a dialogue
with a government of dummies controlled by Syria's intelligence service."

Time and again in the interview Jumblat asked President Assad "why did you make us hate you
The whole of the Lebanese nation now hates Syria. Why?"

Jurnblat said, addressing Assad, "there is absolutely no way to convince the Lebanese, not even
asingle one of them that Syria's Moukhabarat inteligence service hasn't murdered Hariri o is
innocent of his blood."
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5. There are more than 50 services offered on the same main page. Too many to choose from, unless the user has already something in mind which is not the case for a new user.

(no need for a print screen)

6. Meaningless, or uninformative declarations in case you click on “live support” in the lower middle section of the page: “Get in touch with our support directly during office hours, Monday to Friday from 9am to 5pm. (GMT+2)” How would we get in touch? Why this message, are we outside the office hours or not?
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Get in touch with our support directly during office hours, Monday to Friday from
9am to 5pm. (GMT+2)
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7. Too many colours are used: Blue, red, yellow (three shades), green, black, grey, white.

 ( check any previous print screen ) 
8. Redundancy in many aspects: list of menus at the upper right corner has some links that refer to same pages as the “online tools” in the left pane, there are two places were you can “sign in”.
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9. The search in the exhibition section has three list fields one of which you cannot make more then one choice and the other (name) has no choice only a default “all”.

 How is the malfunction manifesting?
The malfunction is manifesting when the user is trying to user the search engine in the “exhibition” section. (under the “what’s on” tab, lower middle section of the page).

At which stage of the interaction?
The malfunction manifests when the user tries to actually search for an exhibition. More precisely when the user clicks on the down arrow of the list in order to choose the name, the location or the date of the exhibition from a list.

At which level of the user interface?

The malfunction occurs at the interaction style level, since the user is confronted into a form of lists that is not supposed to be there as a form in the first place. 

Why is it occurring? 

This malfunction is occurring because the user’s mental model suggests that when there is a list of items, the list usually would contain more then one item, especially if this item is as meaningless as “all”, otherwise why would we need a list. Why would we need to choose in the first place? 
Cure: give the ability to write the name, in a text field instead of a list, or provide a complete list of names. 
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10. If you click on refill net points (online tools), and you log in, you can buy points but there is no way to see your current balance. If you want to access other services, you will have to sign in again although it’s the same username and password and same session. 

 (no need for a print screen)

